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                                            Business. Education. Government. Home.

                                        Meet the communications provider you’ve been looking for

                                            
See how your organization can cut costs on your existing phone setup.
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                            Best-in-class VoIP service

                            Best in class VoIP service with an ever growing feature set. Find new, effective ways to leverage your phone system and consolidate your vendors across phones, lines, and maintenance.
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                            Cloud-based contact centers

                            Manage your entire Contact Center from phone lines to agents with our web-based portal. NocTel Flow is fully functional and easy to get working within minutes out of box.
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                            Affordable broadband service for everyone

                            NocTel Fiber is a local Internet provider with a vision to provide affordable broadband service to everyone, no matter if you live or work in the city or the mountains.
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                            Streamlined reporting dashboard

                            Web-based access to reporting on all NocTel services and products
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                            Intercom and paging solution

                            NocTel Alert is your one-stop solution for intercom and paging, offering powerful flexibility, integration, and control for a future-proof IP paging system.
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                            Mobile friendly functionality

                            Take the functionality of VoIP handsets on the move with your smartphone
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                    Our pricing aims to turn heads

                    We’re often able to reduce monthly costs by 50% or more for organizations – even those that already subscribe to VoIP.

                                    

                            
                    An abundance of features at no additional cost

                    We offer all the same features you’re used to and plenty of extras: call routing, call forwarding, conference calling, call transferring, hunt groups, and more.

                                    

                            
                    We’re happy to help

                    We offer 24/7 support to every customer as part of their service. If anything is keeping you from making the most of your service, we’re here for you.
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                        CASE STUDY

                        City of Beaverton

                                                    NocTel overhauls a city's legacy communication systems to accommodate future growth
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                                                        View All
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                        Industry News

                        7 Reasons Why Your School District Should Move Telecommunications to the Cloud

                        Apprehensive about making the jump to a hosted service provider? You're not alone. Many school districts around the country have concerns with eliminating their on-premise PBX that they're so...

                        Learn More
                    

                

            

                        
                
                    
                        How To

                        Contact Center Attrition - Retention Through Gamification (Part 2 of 3)

                        In the previous article we bring the uncomfortable truth that is employee attrition forward. We've acknowledged it's a problem - to what degree varies with the organization and how it...
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                        Take NocTel on the Go: Softphone App Announcement

                        A softphone option has been a consistent top inquiry and feature request we've received from customers for quite a while. We're excited to formally announce that NocTel Go is now available...
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                                    PRODUCT SUPPORT

                                Looking for help?

                                                                                    Visit Knowledge Base
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