@ N o CTe I Deleting a Number

Business Communications Experts

It is recommended that a number only be removed from an account if the account owner is
completely certain the number is no longer needed and is not in-use. Once the number is
deleted from the account it returns to the pool of numbers and can be purchased by others. If
the deleted number is purchased by another party, it cannot be added back in to the original

account.

1. Loginto the NocTel Control Panel
2. Click on Numbers in the left-hand menu

[ Account #2555}
Numbers e

Extensions

Hunt Groups
Recordings

Hold Music

3. Locate the number that will be deleted in the list, or search using the search box. Click
on the number to open the number’s option page.

4. On the Number tab click the “Remove this number” link located next to the Submit
button. If the link is blue you can delete the number immediately as it is not used
elsewhere in the account.

Number Cloud Emergency Address Class Assignment

Number: +1828.357.
Description: MAIN LINE
Classification: U.S. Local $0.25/mo.
Inbound Usage: 3.5¢/min
Inbound Calls: © Unlimited
Give busy signal after 1 concurrent call(s).
Route to Extension: E

Caller ID Name:
Caller ID Status:
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After clicking the “Remove this number” link, confirm that the extension should be
deleted by click OK in the new dialog box.

Are you sure that you want to remove this number from your
account?

Ca"ccll OK l
-

|

If the “remove this number” is grayed out, the number is in use somewhere in the
account and must be disassociated from the areas where it is being used before it can
be deleted. Clicking on the grayed-out link will show where the number is in use.
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