Twinning Polycom and Go Extensions

Twinning allows you to pair a NocTel Go extension with a Polycom extension. When a Polycom and Go extension are twinned, any time the Polycom
extension rings, the Go app will also ring.

When using twinning, both extensions must not be used in the same hunt group. Doing so will cause the Go extensions to receive multiple inbound
calls. Only the Polycom phone should be used in a hunt group if it is twinned.

Enabling Twinning

Before twinning, at least one Polycom and one Go extension must already exist in the account. If you have not already created these extensions, you may
add an extension.

1. Click on Extensions. Find the Polycom extension that you want to twin the Go extension to in the list or by searching.
2. Click the arrow > to expand the Extension Twin section. If you do not see the Extension Twin section, click the Gear Icon to unhide the
advanced features.
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3. Use the drop-down list to select the Go extension you want to twin the Polycom with. Click outside the section to close it.
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Once twinned the main Polycom extension will have ® after the inbound action on the Extensions list page to indicate it is twinned.

Extensions
@ Add a New Extension == Bulk Operations @ View History Q [search
H #Y Description Type Status Inbound Action
200 Labo Polycom VX250 (FAEQ) . Available Ring+Voicemail ()
300 i0S Go NocTel Go @ Available Ring+Voicemail
301 Android Go NocTel Go €3 OFfline Ring+Voicemail

Twinned Go extensions will also share a single voicemail box owned by the parent Polycom extensions. Calls that ring the twinned extensions and reach
voicemail (if enabled) will arrive on the mailbox for the parent Polycom extensions. The new message is accessible from either of the twinned extensions.

Related articles

® Factory Resetting a Polycom VVX Phone

® Provisioning a NocTel Go Extension (Legacy)
® Provisioning a Polycom Phone

® Twinning Polycom and Go Extensions

® Ring Tones for Poly Desk Phones


https://noctel.com/help/display/docs/Adding+an+Extension
https://noctel.com/help/display/docs/Adding+an+Extension
https://noctel.com/help/display/docs/Factory+Resetting+a+Polycom+VVX+Phone
https://noctel.com/help/pages/viewpage.action?pageId=9371692
https://noctel.com/help/display/docs/Provisioning+a+Polycom+Phone
https://noctel.com/help/display/docs/Ring+Tones+for+Poly+Desk+Phones
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